
Denali CARE Partners*
Once enrolled in Denali Patient Services,  
your patient will be connected with a  
dedicated Denali CARE Partner who will  
support them with information about  
coverage, affordability, logistics, and the  
infusion process. Denali CARE Partners  
can also provide one-on-one support and  
check-ins on request, share educational 
resources, and answer any questions about 
program services and access. 

Account Leads
Account Leads are your local, dedicated  
support resource, providing access support  
materials to your practice and answering  
questions about a Denali approved product. 
They can also provide you and your staff with 
information about the insurance approval  
and reimbursement process.

With the Denali Patient Services Copay Program, 
eligible patients with commercial insurance 
may pay as little as $0* for AVLAYAH. 

Independent Copay  
Assistance Foundations‡
Denali CARE Partners can provide information  
about independent charitable organizations 
that may offer financial support.

Insurance Delays or Changes
The Denali CARE Team can help identify 
options and resources during coverage 
transitions to keep treatment on track.

The Denali CARE TeamDenali Patient  
Services Program

The Denali CARE Team can  
help with:

Insurance Coverage
Benefits verification to understand coverage and 
resources to support prior authorizations (PAs), 
reauthorizations, denials, and appeals.

Financial Assistance
Identifying and connecting eligible patients 
with affordability resources, including 
enrollment in the AVLAYAH copay program.

Treatment Coordination
Assistance with treatment logistics, such as 
finding an infusion site or transitioning to 
home infusion when appropriate.

Information and Resources
Support to answer any questions, share 
educational materials, and connect individuals 
to relevant community resources.

†There is an annual cap on the amount of assistance that patients can 
receive over a one-year period. Federal and state laws and other factors 
may prevent or otherwise restrict eligibility. People covered by Medicare, 
Medicaid, the VA/DoD, or any other federal or state government plans 
are not eligible to enroll. Enrollment does not guarantee approval or 
payment of benefits. Denali Patient Services reserves the right to change 
this offer, eligibility, and terms of use at any time without notice.  
Visit AVLAYAH.com/copay for full Terms and Conditions.

 ‡Independent copay assistance foundations have their own rules for 
eligibility. Denali is not affiliated with these organizations and does not 
influence their decision-making or criteria. Availability may vary, and 
applying does not guarantee support. This information is provided as a 
resource only and does not represent an endorsement or preference for 
any particular foundation. The foundations referenced may not be the 
only ones that could potentially provide support.

*Denali CARE Partners do not provide medical advice and are not a substitute  
for professional care. All decisions regarding medical care and treatment  
should be made between patients and their healthcare providers.

Reach out to your  
Denali CARE Partner  

or Account Lead

Financial Assistance

Visit AVLAYAH.com/copay to learn  
more about our copay program

Complete and submit a  
Start Form with your  

patient to enroll in  
Denali Patient Services



Connect With Denali 
Patient Services 

How to Submit the Start Form

We know every patient’s journey is 
unique. Denali Patient Services offers 
personalized support services to 
patients, caregivers, and providers 
navigating access. 

Fax
Complete and fax it to 1-650-456-1875

Online Submission 
Contact Denali Patient Services for online 
submission options

Denali Patient  
Services for  
AVLAYAH™

(tividenofusp alfa-eknm)

Additional Resources 
To download available access resources,  
visit www.AVLAYAH.com or scan the QR code.

If you have any questions,  
call the Denali CARE Team  
at 1-844-DNLI365 (1-844-365-4365)
Monday-Friday 8:30 AM–8 PM ET

Denali Patient  
Services: 

Supporting your treatment 
 journey with

Example AVLAYAH  
Access Journey* 

Treatment Decision
Once the decision is made to initiate treatment, the access 
process begins—with confirmation of coverage and  
the PA. HCPs can begin gathering key documentation  
for the submission.

                             PA Checklist 

Coverage Review & PA Submission 
Denali Patient Services initiates a benefits investigation  
to confirm coverage and identify any PA requirements. 
When submitting the PA, consider including a Letter 
of Medical Necessity to support clinical rationale 
and expedite approval. If the PA is denied, we have a 
resource available to help with submitting an appeal. 

	              Sample Letter of Medical Necessity 

	             Sample Appeal Letter 

If there is no existing coverage policy for AVLAYAH, 
consider submitting an Exception Letter to request 
coverage based on medical need.

                         Sample Exception Letter

Financial & Logistical Support
Denali Patient Services can help identify financial 
assistance options, including enrollment in the copay 
program, and coordinate infusion logistics—keeping 
offices, patients, and caregivers informed throughout.

Ordering & Distribution
Product is procured exclusively through our authorized 
partners—either Cardinal Health (specialty distributor) 
or Orsini Specialty Pharmacy.

Distribution & Handling Flashcard

Ongoing Access & Reimbursement Support
The Denali CARE Team provides continued support 
throughout treatment, including help with reauthorizations 
and reimbursement challenges, if they arise.

	                Billing & Coding Guide

*Individual paths may vary.
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To download these access resources,  
visit www.AVLAYAH.com or connect  

with your Account Lead


